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A. 3. nerpocBH 

AOKTOP (pH/JOCCHpCKHX HayK 



3BOJlK>MMfl MOAE/1EM MEHEA>KMEHTA 
(MTOrM XX BEKA M nP0rH03 HA XXI BEK) 

IIoh»thc opraHwaaitHH Bceraa Maxo^njiocb b ueiirpe bhhmuhmm 

MblCJJHIJIHX /HOfleH - HaHHJjaft C BeJlHKHX TIOJIKOBO/meB UpCBHOCTH 11 
TeopeTRKOB BOCHHOrO HCE^VCCTBa H KOHHafl COHpeMeHHMMH HCCJICflO- 

BaieJiflMH nejioBeqecKoro nonenemm. IjiaBHOH npHHHHoi'i TaKoronpH- 
crajiLHoro HHTppeca 6bimi yflHBHTejibnaH cnocofwocTb opraHK3auHH 
nejimiePmo yBejmmiBaTb chjih m bo3MC»khocth BOBJieqeHHbix b Hee 
mux. Bo MHorux aawKax ecrb nocjioBtma, coniacHO KoropoH nopa^OK 
6het cany. Ho nop^ziOK caM OKa3MBaeTC# bosmo^chmm mckjuohmtcjilho 
6jiaroaapa enHHOBV 11 B3anMo;ieHCTBnio juo^en, bxoiihiuhx b cociaB 
opraHii3auHOHHbix eziHHHi;, iioctohhhmm KaHaJiaM n6meHi«i, o6ecne- 
miBaioinHM hx cnjioqeHwe H coBMecruyio ziejrrejJbHocTb. 

Hto ^ce TaKoe opraHH3anw«, h hqm o6ecneqMBaeTca ce ejinKC- 
tbo? KaK cm y^aeroi HanpaiJiiTb b o6iuee pycjio bojiio h ycujivui. pas- 

HblXJlHHHOCTeH? 

Opranw3auM5i npwraBJiseT coGoii ycroftHHBVio, caMDEoctipo- 
H3Boaamyiocfl coBOKymiocTb/ieaTeJibiibix hh;jhbh/iob, nepapxnqec- 

KH CB«3aHHbIX Me3Kjgy Co6o.fi II BSaHMOfleftcT ByiOlUliX pa^Ii tfOCTHJKe- 

HHfl 061UHX uejien. Ee iiaaHaveHHe coctqht b tom, mto6m: 

• KOOpnH HHpoBaTb ycHJiHfl omejibHbix wh/uibh^ob; 

• nanpaB.iHTb hx ;ieHCTBHH b eflHHOe pycjio; 

• pacnpCACJIflTb ({WHKUHH B COOTBeTCTBHH C BQ3M03KHOCTJIMH 

Kumnoro; 

• o6ecneHMBaTb bhvtpchhjoio cruioqeiiHOCTb nocpe/jcTBOM 

BCpTHKaJIbHOro pa3AC.lCHH« nOJIHOMOHUM; 

• HinerpiipoBaTb, KaaaJioct 6h, hsojih posanHbic Apyr oT#py ra 
qacTH h npnA<iBaTb hm zuiiiaMHqecKyio ycrollmiBOCTb. 

B cbok) o'fepe/ib, opranii3ami.H tie npocro wcnojibsyeT JiiQ/ieJi, 
coa.ianaH H3 hmx 6ojiee MacniTaCiiwe com-rajibuwe o6pa30BaHMfl, 
ho ji caivia 0Ka3bisaeTC5i turn hhx iipttTaraTejibHUM cTHMyjioM, Owa 
KOMJieHcwpyeT mx ycHJiiisi h npcaaHHOCTfc tcmh npcHMymecTBaMH 
n Bbiro/iaMH, KOTopwe pa3#ejiHioT ee yqacTHWKH, npenoeTaBJi>ieT 

HM K2.K 6bl « TO'IKy OIIOpbI» B 6ypJIHlU.eM BOKpVL' HHX OKeaHC 3KH3HH. 
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A.3, nempocAit CrEDQNEW 

IIppi 3tom no Mepe cBoero noBTopemiJj opraHH3au,HOHHoe noBe/ienitc 
acKajiHpyer BOBJieueiniocxb HH/iwrni/ia b cootbctctbhh c «3aKQROM 
AeifCTBHH* Topn^anKa: 6.aaroripiiHXHbie iiocjieAcxBHH safcperiJisTiox 
irpHBep>KeiiHocTT> ero 0praHM3auMoinibiM n,ennocTHM, a ne6jjaronpH- 
HTHLie - nao6opox, ox/jajisiiox ox mix. 

Bc.TpaHBancjb b opranH3anHK), ee yqacxtiMiui o6pexaiox: 

a) onpeACJieujjyK) Mepy rjainmueHiiocTM OT noacTeperaiomux hx 
cnvHaitHocTeH; 

6) K3K nciixo;iorH<iecKyjo, rai< h 4)aKTH l iecKVK> noAAepxiey; 

b) cepbe3Hwe bo3mo:>khocxh juw co6cTBeHHoro pocia. 

TeM caMHM upowcxcanT CBoero pozta o6MeH JiH*niocTHoro no- 
TeHUHajia Ha ycjroBHH ero upoHBJiemm h pa3BHTHH. OTflasaa CBoefi 
opramiaauHH BpeMff, 3HaHn«, KBajnicJjHKauHKj, HejroBeK notfiyiaeTOT 
nee hc tojilko sanaTOCTb, sapunaTy n Apyrue MaTGpwajibH&ie Btiro- 
Rb\, ho h npOflBH»:enH€ no cjiy>jc6e r Bw^BH^ceHMe Ha ncpswe \>omi h 
o6mecTBCHHoc npH3naHne. 

Oahhko ;ia;icKO He ncenia opraHPfsaitMOHHasi BOBJieqeHHOCTb hh- 
AHBKfla 6biBaeT cxo/ib HAHAAHHecieoA, Hepe/iKo ona OKasHBaerca ne- 
rartiBHOH. To ecTb hhahbha bxo/jhx b cocraB opraiiH3ai|KH He iiotomv, 
4TO oh aroro xoqex, a b CMJiy cxeqeiina o6cTOHTejibCTB hjih KaKnx-jiii6o 
iienojixoiiHiunx o6fl3aTejT&CTB. B 9tom CJiyvae xpy/nio ojfaiAaxb buco- 
Koii caMooiviami, it, <rro6bi sacTOBHTb ero paooxaxb Ha opraHitaam-no, 
npwxo/iHTCH HciiojibaoBaTb cmtbime Bueiimwe cTHMyjiu. 

Bcrpe'iaioTca Meibipe c|x>p.\fbi BOBJieqennocni HHAHBHAa b op- 
raiiH3aunoHHyio chctcm y. 

BwcoKas nojioatKTeJibHafl BOBJieqeHHocTb npnso^HT k 060c- 
TpeiiHOMy qyBCTBy BHyxpeHHew oxaexcxBeHHocxn h. KaK npaBH.io, 
nojiHOH caMOOTjiane, He Tpe6ytoineH cepbeaHoro BMeinaxejEbcxBa 
H3BHe. B 3TOM cJiynae flocxaTOiHO no;iAep>Karb yciuiiia jikmhocxh m 
o6ccnemiTi>ycTOM t iMBOCTb cjroHCHBiiieifca moagjih noBe^eirwif, 

Tpy/wee ooctoht hcjiq, Koraa Ha.THiio HH3Kaa nojioacHTejibHafl 
BOBJieqeHHOCTb. Qua npwBOAHT k omymeanw uepeajinaoBaHHocxn 
cBoero noTenuHa;ia h ero pac-TpaMHBaHHio dxojiocxvk). HH&HBHAy 
Fie xBaxaeT BHyTpeuueH MOTHBaUllH, h oh ne MOJKCT npeABOCXHTMTb 
eo3Mo»ciibie peayjibxaTM ceoeft AeOTeJibfrocTM. Hto6m «CKopp«KTH- 
poBaib* ero rroeeAettHe, hv>kho nociaBHTb nepeA hhm peajincniM- 
Hbie Koneqiibie ue;in n npiw&Tb ueimocTb hx AoentaceHHio. Tor/ia oh 
cyMee t icanpifMyio CB«;jaxb cboh yc mtHH c HHxepecaMH opraHHsamw 
m rjiy6jKe HiixcrpupoBaxbCH b ee cocrao. 
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Credonew 



3eojitou,ust Modeneu MenedoKMeuma. . . 



Hiiaicaa OTpHqaTejifeHas BOB/ieMCHHocTb co Bpe.MeneM npHBo- 
H\\T k orqyiK/ieHMio mmiiBiuw, ero orpbiBV or opraHH3antfoHiibix 
LieHHOCTeii. OpraHH3auwfl yxpa^MBaeT c hum o6paniyK) cBH3b, 11 oh 
Bee c,ia6ee pearnpyeT Ha ee BoafleitcTBHH. M, eezm He nonbixaTboi 

BOCCTaHOBHTb TC HHTH, KOTOpblC CBflSbl Bajl H C HUM 0pratlM3aUHlO t Ta- 

koh hhahbha 6yaeT/iJiH nee OKOHHarejibHo rrotepsH. 

I laKOHetl, B03M03KHa H BWCOKaHOTpHltaTeJTbHafl BOB/ieHeilHOCTb. 

Ona pe,3Ko orpami^HBacT cbo6oav bojui hh^hbh/w h c/jepacHBaei ero 

TBOpMeCKVK) HHITHHaTHBy. XOTH OH OAUMHO EEpHHUMAeT AeMCTBei-JHOe 
VHaCTHe B ^yHKlIHOHIipOBaHHH OpraHH3aiIHH, OHO MOTHBHpyCTCH 

BHeuiHHMH <J)aKTopaMii t 3acTaB^JiiomHMH ero nocTynaTb BonpeKH 
co6cTB6HHbiM neiiHocTHM. 3to iieH36e>KHo npifBoaHT k cymecTBeH- 
HOMy BHVTpenHeMy paanaay n, b kohchhom ciere, k oniyacaeHiiio 
iijih omymeBHKJ HepeajiH3oaaHHocTH. A 3HaHHT, xota BbicoKaa ne- 
raTHBHaa BOBaeneHHocTb b KpaxKOcpOHHOM iuianc mojkct 6biTb #o- 
daTOHHO 3<jKj)eKTHBHOH, b 6o;iee AOJirocpoHHofi ncpcneKTHBe OHa 
o6peqeHa Ha BbipoacneHiie. 1io3Tomy Heo6xo;iHMa «no3HTMBH3aunfl» 
BOBJieHGHHOCTH rajcoro mijiiiBiina, riocieneHHaa 3aMcna BHeniHux 

CTHMyjIOB npHBep^CCHHOCTbK) KOpraHHaaHHOHHhIM IieHHOCTOM, 
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O/UiaKo npo6jieivia j* tom, qxo btu (|>opMbi opranH3aiiHOHHOH 
BOB^ie'ieiuiocTH pe/iico BcTpeqaso tch b «hhctom* mj\e. fopaajio name 
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A.9. Uempocsm CrEPQNEW 

ohh TecHO nepenjrcTaiorcq M e*ay co6oii h o6pa3yioT Takofi ritfpir*, 
b kotopom c tpvaom moscho ofmapyacnTb T y mm miyio AOMHIiatrTy 
Uo3tomv iia upaKTHKe ctoht roBopiiTb lie cTo.ifaKo o f|)o P Mo opraHH- 
aauMOHHoii BOBJieqeHHOCTH muuiBM/ia. ckoju>ko o npeofwiaflaioineH b 

OpranRaauHOHffaji BOB;ie<reHHc>cTb HHAHBii^a iiBjtfleTc* oakum 
m iviaBHbix c})aKTopoB ero noBeaeHHS. Ey/iyx ; IM ero yctuin* nanpa»- 
Jienu m AOCTUjKeiiMc jjcieii opraif W3aumi, hjiu ohh noH/tvT epaspea 

C 3THM1! UCJUIMH - BO MHOFOM MBHCHT Of TOIO, HaCKOJTbKO IWUIBM/l 

HHTerpHpoBaH B opraHHaaiiHomiyio cpeay, h crajiH mi ee H€HHOcth 
BHyxpeHHHM AocToaHiieM caMofi jhwhocth. TeM He mme, *yH^a- 
MeHTajibHafl pojib oprammiiHoinioH BOBAeieHHocTH 6ehmi noHflTa 
He cpaay. Ec noajiHHHoe 3HaHeirne Hanajio ocMbicjuieaTbc* b kohuc 

XIX BCKa H CTaHOBH.lOCb HCHbJM JIHIIIb h XOJXC pa3BHTHfl yiipaBJICH- 
4eCKOH MHCJtH B TCHeHHC XX BeKa. 

1. MoAejiw MeHeAXCMeHTa m wxo6i»eKTMBHbie 

OCHOBaHMfl 

HcTopiinecKH ifepeoH KOHUciimieH opramraamioHHoro iioBe- 
WHim qejiOBeKa 6w;ia «uiKojia HaynHoro ynpaueHM*, KOTopyio 
«ocHOBa,-iH> aMepHKaHCKHii cneiwaJUicT O, TeHjiop h $paHi(y3CKHA 
rnmeuep A. OaAojifa.' Ohh, no cymecTBy, bwah noHame ojgoho- 
MHHecKoro tfe,K)Be K a», KOTopwft GKopee peaKTHaeii, lew aicTHBeH, h 
OTHTOb He CTpeMHTCA K iiobjictohhio b opraiwaaiinoHHyiD cpeay a 
npe6biBaeT b hcm JiHiiib nocnwbKy, nocKMucy oh CBaaaH BHeinmi- 
mh ysawH h apHBJieqeH Biiojine «npo3amecKiiMH* cmMyjizun B 
ocHose 3TOH Koimeimmt aexajra /tobojimio cnopHwe npexnocujiKH, 
Koxopbie, oaiiaico, Kaaajiacb Toraa Bno/me ecTecTBeHHHMH h npaaao- 

nOAOOHMMH. B OCffOBffOM OHH CBOflHvlHCb K TOMV, 4TO: 

■ cpe^HCMy hhahbh^V npucymc oTBpaiuemie k Tpy^y, h oh 
bchhcckh crpcuHTCH H36e>KaTb ero; 

■ JHOflH Hyac/HJIOTCH B npiiHyacjeiHIH, npHCTaJIbHOM KOHTpojie 

huh /ia>Ke b «/iaMOKJroHOM we^e* HaKaaaimsj; 

■ o6m4ho qejtoBex ocJioifeH noatfHHjri i>ch, vkjioiihctch ot ot- 
BeTCTBeiiiiocTH h 6ojibine Bcero TsniexcH k ciaGHJibHOCTK n feaonac- 

HOCTH cBoero CymeCTBOBaHHH. 

' C " : .° :<i ' 1 ^'' A, 06mcc it rrpoMMUi.ieiruo<j yirpai*,icMH« // Oaiicwb A awn- 
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Vw^REDONE W 3eojnou,iui Modejieu MenedotcMeima. . . 

Onupaacfc Ha sth K/ien r mKOJia «HayMHoro ynpaB;ieHHfl» npH- 
nrjia k eiue 6o;iee pa;jHKajibHbiM BbiBo;*aM, <|)aKTimecKH OT^y>K;i.aK>- 
uihm. HejiQBWd ox opraimsauHOJiHbix neHHocreH. Oh oKaaajicsi: 

• uepa3yMen, ny^cA ^yxoBHbix mothbob m criocoften Bocnpn- 
HHMaib iTpewMyiuecTBeHHo Ma'repHajibHbie cTHMy-iw; 

• npM3Ban ciaTb opyAHeM opr an 11.3a jiuohhoh CMCTeMbi, a He ee 
opraniiMecKOH nacTbfo, u noTOMy He BHKJiaflHBaeTCH mm nee, o6ec- 
neMHBaa MaKCMMajibiiyio 3(J)<J)eicTHBUOCTl» (J>yHKiiHOHHpOBaHHH; h, 
FiaKoneu, 

• npeBpameii b npiiaaTOK opraHnaaHHH, .Tinmen BcauecKOH ca- 
MoueiiHocTH. a cmmcji km npiio6peTaeTcsi .tihihb nocTOJTbKy, nocKojib- 
kv on BOB.ieKaeTCH b ee jieaieJibHOCTb. 

B TaKo.vi no/ixo/je k HHflHBHfly, B0BJie i ieHHOMy b oprannaaunoH- 
hvk) ciiCTCMy, pa3yMeeTCfi ? 6buia onpeaejieHHag ztojui hcthhm. He- 
CJiy^aftiio oh iiomth nj&a. necmvuicTnR He npoc.To rocno/jcTBoaan b 

VMax HCCJICflOBaTCJICH H npaKTHKOB, HO H npHBCJI K 3MaiHTeJILHHM 

pe3y;ibTaia\f b Teopmi ynpaBJieHHfl h paaBHTHii npOH3BO#CTBa, Ho 
iieJir>3>i h 3a6biBaib, hto ee paciiBGT iipmirejicfl Ha foam, Kor#a'ro;ib- 

KO 4>0pMHp0Ba.1OCb MaCCOBOe FTpOHSBOJJCTBO, H rJJaBHWMM OpHeHTH- 

paMii ero 6u.ih MexanwaauiiH, CTaH/tapTnaamrfl h <tpyTHHH3auHfl» 

npoMtiiujieHHwx npoijeccoB. a aiiaqwr, h HMBe;jnpoBKa opraHMaauu- 
ohhom pojin npoH3BO/iCTBeuiffcix pa6o t wx. TeM He Menee, 6jiaro,aapB 
BTOMy noAxo/ty BnepBbie 6mj\m cr|)opMyjmpoBaHbj b jtshom Bn^e npw- 

HUHJlbJ IJOCTpOCHHH opraHU3aU4fOHHblX GHCTCM, BKAEOHaBUfHe B Ce6fl, 
B MaCTHOCTIi: 

• l ieTKoe onpe^cicHiie nepapxHH hojihomo^hh; 

• e^HHCTBO KOMaH^OBaHT13; 

• COpaSMCpHOCTb IIOJIHOMO^HH H OTBeTCTBeHHOCTH; 

• .zteJierHpoBaHHe iiojihomohhh cBepxy BKH3. 

3th ripmniMnbi mnpoKO Hcno;ib30Ba Jiitcb na npaKTHxe m #ajui 

BCCbMa 3Ha4HTCJIbHbIH a^C^CKT B pa3BHTHM KpVHHbTX npCflnpHSTTHft, 
O^HaKO K KOHHV 30-X rOflOB BblJIBHJIHCb HyBCTBHTCJibHMC H3bflHbI 

<flllKOJiw Hayqnoro ynpaB-ieHHH*. Ha nepe^HMfi n.iaH cTaJiH bwxo- 
;uiTb ^e.'ioBCHecKHe KanecTBa, KOTopue jih6o Bbina/iajiH hb uojih 
3peHH$r» jiu6o eio nonpocry HniopHpoBajiHCb. Haqajio 30-x yqjxob 
03HaMeiiOBa;iocb HacbinieiineM cupoca iia hc-'iom p*i/ie pwhkob. Tan, 
«;1^cetiepa.T MoTopc* 6faiJia BHUyxcaeifa eacero/jHO o6hob.?i5itf> cboh 
MiVie. ? ni. CrpyKTypHbiec;unirH b npoH3BOACTBe npiiBeJiH K ;ycw.TieHHK) 
TBopnecKoro ajieMeHTa b pa6oTe. YsejiHiHJlliCb /umh aiiaceuepHoi o it 
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A.3.liempocsm CREDONEW 

KOHTOpCKOrO Tpy^a. Pc3KQ B03pOCJla IipOCJIOIlKa «CHHHX BOpOTHMH- 

kob*. Mx CTaryc CHJibHO ouiwizjicx ot nojio>KeHHfl npon;iBo/icTBeH- 
hmx pa6o4HX. Xom «chhmc bopothhhkh* Torce fiBJiyuwch naeMHbiMH 

pafxJTHHKaMM, OHH HC 6blJiH BbJ/lBHHyTbl CHH3}', a IipniUJIIJ H3 By30B H 

KOJijre/t>Keft ji Bbic-ryriajiu cuopee 3aoAiro c xosaeeaMH, hokc.ih npo- 
tmb iihx. EcTecTBeimo, 3T0 6hjio conpHHceno h c 6ojiee rjiy6c>KHM yc- 
BoeHweM hmh opraiiH3aunoHHhix neiiHocTeii. 

B 1 938 rojiy BUimjia KHwra upesHAeHTa KOMiiaHHH «HbK) flacep- 
ch Bejijj Tejie<t>OH» H. Eapnapjia, KOtopaa iiaswsajiach «<T>yiiKnini 
ynpaBJiflK»mero». a B Heft 6u.aa npcflnpimaTa nonwTica ocmmcjihtb 
BaacHMe nepeMeHH, npoHaoiueamMc b opraHH3au.itoHHbix 4)opwax 
paaBHTH* npoH3Bo^cTBa. Ok nocTaBHJi bo r:iaBy yrjia MOtHsamiio 
m npiuajr BTopocTeneHHoe 3Haqemie hhctq SKoHOMHHecKHM 4>aK- 

TOp3M. 

Hyib paHbiue 3. Meifo, npocjjcccop IIIkojiw 6n3Heca HipBapA- 
cKoro yiiiiBcpciiTeTa, npoBe:i ccpnio 3KCiiepHMeHTOB iia 3aB0/ie 
(J)KpMbi «BecTepn BJieKTpmc*, pacnojio)KeHHOM b Xoyropne. Oh hc- 
c:ie;ioBa.-i cjjaKTopw npoMbinu/CHHOH ntnieHbi, a hmchho - BJJHflime 
vcvIobkh Tpyaa (b v iacTiiocTn, ypoBHs ocBemcHiiocTH) Ha npon3BOAH- 
TejibHocTb. 3 Ero peayjibTaTM b Kopue h3mchh.tm npesKHHe BarJiflAw 
Ha oprainiaaiinoHHoe noBeaeiiHe qejioBeKa. TaK BOSHHKJia moacjij> 

« l ieJI0B0M6CKHX OTHOIlieHMM», K KOTOpOH IipWMKHyJIH TaK3KC J% MaK~ 

Fpcrop, K. ApzuKHpwc, P. JlaftKepr, O. Ccjishmk ii a p. 4 

B ochobc Mo^e.'iM «'iejroBeMecKiix OTHQUieMHifo JiesKajia yziou- 
JieTBopeHHOCTb pa6oTofi h Mopajibiroe BO^AettcTBue ua iiiiAitBKAa, 
BOBJieHeHHoro b opraiinsaiuioHHyio cHCTe.viy. B npoTHBosec niKOJie 
«Hay<moro ynpaBJiCHHsu, Koiopaa onepnpoBajia hohhthcm <oko- 
HOMHHecKoro WJiOBeK'dL*, tvt rocno/tcTBOBajia KoimenuHa «comt- 
ajibiioro «ie.^0BeKa», noABepaeeHHoro MeacjiHHHocrHOMy bjihahhio b 
ire<j>opMa^bHOH pa6oHeii rpynne (opraHHaauHOHHoff cpe/ie). Oco6oc 
3HaHcnne npH^aBajiocb JWgepcTBy, KOTopoc ciniajiocb cpcactbom 
AOCTHaeeHHfl 6o;ibiiieH yAOBACTBopcHHocnr xpyflOM h, KaK CJiejic- 
tbiic, ysejiHieuHfl ero npaiiSBOAHTejihHOCTH. HecjiynaftHo bo Bpc\i>i 
BTopow MnpoBojft Bofiiibi MaccoBoe pacHpocTpaneuue nojiyMiuni ua 
3ana/ie rpyimoBafl noAroTOBKa n or6op AM/iepOB. 



J Cm.: Barnard Ch. I. The functions of the executive. Canib., Mas*., 1938. 

A Cm.: Mayo E. The human problems of an industrial civilization. N Y., 1933. 

1 Cm.: McGregor D. The human .side of enterprise. N. Y., I960; Argiris Ch. 
Management and organizational development; The path from XA to YB. N. Y.. 1981; 
Selznick Ph. Leadership and administration; A. sociological interpretation. N. Y„ 1957. 
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CMDON E W Oeojtioufta Modexeu MeuedofCMenma. . . 

KoHixenuHfl «He/ioBeqecKiix OTHOuieHHM» crpomiacb na pnjiQ 
npe^nocwjioic, npoTHBocioflmwx «mKo/ie naymforo ynpaB/ieHH*i»: 

• ji:ih qejioBCKa Bnojine ecrecTBeHHbi KaK ct>H3HMecKHe, TaK n 
VMCTBemibie ycnjiHH, najipaB.'ieniibie na ;iocj w^Keniie opraiiwsauM" 
OHHHX ue.'ieft; 

• BiieiiLHMii KOHTpo;jb aa hh/uibh/iom h yrpoaa naitaaaHMfl - 3T0 
,ia;ieKO ne e/HfHCTfieruioe h ;ia>Kc lie niaBHoe cpe^cTBo no6y/jHTb ero 
k nojieaHHM flJia opramwamiH fleHCTBHHM; 

• Cpe^HHli HejrOBCK B HOpMaJlbHHX yCJIOBHHX CTpeMfrrca K oc- 

MMCJieHHbJM HOCTyilKaM M 1'OTOB B3flTb Ha Ce6.H OTBeTCTBeHHOCTb 3a 

cboh fleiicTBiia; 

• npHuep^teHHOCTb opraHHaamiOHHfciM ixejiatA - 3-to He ctojib- 
ko 4>yHKUHfl HaKasaHHsi, CKOJibico noompeHH^, h6o BaJKHeiflHHli 
4>aKT0p flCHTeJibHOCTH - 3T0 VAOB.neTBopeHHocTb ero; 

• qejioBeKy CBOHCTBeHHa ^ocTaTO^Ho BbicoKaa crencHb hhh- 
miaTHBbi, Boo&pa>KeHiiH h TBopqecTBa. 

R. MaK-rperop npoTHBonocTaBH.?i «xeopnH X», ocHOBaHHOH Ha 
KOHueimifH «3KOHOMMqecKoro Mej[OBeRa», co6cTBeHHyjo vreopmo 
Y>>, paccMaTpuBamuiyio McaoBCKa KaK nH;uiBH/ia, crpeMHiuerocfl 

K HCSaBHCHMOCTH, OTBeTCTUCHHOCTH 11 BHVTpCHHCMy paSBHTHIO. B 

HHCJio npHHiuinoB, coctbbjishoiiihx ee »Apo. bxo/ui^ paji npe&jiojKe* 
hum, KOTopbiw npHflaija.aoch HMuepamBHoe 3Ha l ieuue; 

• hhahbha, B0B/re4eHHbiH b opraHHaam-ioiuiyio cucTCMy, jio- 
iijtivihb h pearnpyeT, rjiaBHbiM o6pa30M, HacounajibHbie, ncHxojiorn- 
wecKMe, JiMHHOCTHbie H/ipynic HCMaTepHa;ibHbiecTKMy;ibi, h hmchho 
hm jioJiTKen 6biTb OTAaH iipiiopHTeT b ynpasjieHMH opraiiHaanneH; 

• He nejiOBeK cymecTBveT rj\r OpraHH3aUHH, a oHa - /{Jia we- 
JiOBei<a, h, *iTo6bi o6eone i iMTb /jocTnaceHMe ee uejjeii, nysKiio moth- 
DiipOBarb iiHAHBir/ia H HM B kocm cjiynae He HbixaTbCH uacTaBHTb ero 

COBCpUiaTb ^CHCTBMJI, HpOTMBOIIOJIO/KHbie BHVTpeHHHM VCTpCMJIC- 

hham; 

• opraHHaanHH jiojimhh ciari* cpejjCTBOM caMOBbipaaceima pa- 

6oTHHKa, H, 3HaMMT, CM C3MOH Ha,VIO;KHT HD3a6oTHTbCH OTOM, HTOfibI 

pa6oTHHK 6i>m y;ioB.ieTBopcFi cBoeft BOB.'ieqeHHocTbic) b ee /jeflTCJib- 

HOCTK 

Mo;iejib <'Me.'ioBe i recKnx oxHouieunil* coxpaiiHjra csoe bjihhhhc 
b Tenemie npHMepHo #syx AecATHAerfiffi. Hacrb ec cTopoinni kob, cc>~ 
3/uiBiiinx «rpynny MejioBeqecKwx pecypco**, Hacm/n>Ko yoepoBajia b 

:-rry KOHuennHio, hto noBceMeciiio rpeoonajia yripoiueHHM mokjiihi- 
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hocthwx B3nauQOTKouiemm, nojiarafl, mo, b kohchhom chctc, ot 
3-roro HWHrpaKJT KaK pyKOBOHHTev'ju opraHH3an.Mii, TaK h hx pa/roBbie 
coTpyAHHKM. A P. JTaiTKepi He upocTo HacrraHBaji na noMepjKaaiiH 
xecHhJX BsaMMooTiroineHHif c nepcona.?ioM h nocTauouKe jijih aero 
bhcokhx mo6hji M3yKJiuHX ne/ieii, ho aaace Tpe6oBa;t nocieaoBarcTb- 

HOrO HCTI0JlT>3OBaHIiH rpVTUZOBbJX ({>opM DJdaHHpOBaHHfl II npiIH^ITWH 

pememiii c HenocpeflcTBeifRMM 11 uiapoKHM ynacTaeM Bcex h.'ichob 
opraHHaauwH, HKJuoqafl pa6o«uix. s 

OAiiaKo npHBep^eiiubi mo^cjim ^e-ioBesecKHX OTHomejiMH» 
b cbocm npoTiiBocTOAHHH niKOJie «Hay**Horo ynpaBJiemia* rouijiu 
Ao Apyroii KpafinocTH. Oh it paaayjm 3Ha'ieHHe HecJ>opMajibnwx ot- 
HoiueKHik b oprann3aiuw b yinep6 ee 4>opMajibHHM cTpyKTypaM. A 
nonbiTKa noBceMecTHoro BueapeHiifl iix npaKTunecKax peKOMen/ia- 
Utfii MOivia npwBccTH Jimiih k ee flHCKpesHTaiiHH, h6o ohii bcc 6ojiee 

paCXOJUHJIHCb CO C7I05KHB1IIHMCH nOJlOJKeHHCM JSfiJl. 

B cepcflHHe 50-x i-o/iob Haqajiacb nocTKHflycTpHa/ibHaa spa. 
npoHCXOflioa /iHc^epeHiUiainifl noKynarejieH h iix 3anpocoB. 
H/ien iioTpe6iiTe.-rbCTBa oxBaibiBajin Bee 6oJibwvie rpynnw Jiioaeft, a 
rjiaBHoe ~ npoMbiw7ieiiHOCTb BCTyiwjra b no;iocy TexaojiorHMeciCHX 
npopbiBOB, KOTopwe Morjiu jb KpaTqaiiiiJHH cpoK ao HeyaaaBaeMOCTH 
HaMeHHTfa BHVTpenHJOK) crpyKTypy opraHH3aii,HH m xapaKTep ee ;\c- 

HTeJIbJfOCTH. 

Bo-nepsbix, k 60-m ro;i.aM nocxeneaHO cTaiioBHJiocb otobha- 
hmm, hto npHHiuuiu «nayMHoro ynpaBJieanJi* 6ojibme n 04x0/1. at 04- 
hhm opraHHsauHHM. a u;iew <mejio8e*recKax oTHomeHHJi* - apyniM. 
M, Bo-BTopwx, Kasc^an H3 bthx KOHuenniiii b OTfteJibHOCTH oKasu- 
Bajiacb nee aajiMue ot nepe/iOBoro (jjpoHxa ynpaBJieHHecKoft mwc;jm. 
IIostomv Ha nosecTR-y #aa Bcrajia 3a;ia*ja hx HHTcrpanHH, paayM- 
iioro coqjieiiCHHB ochobhhx no-ioaceHHH o6eax itjkoji. B peayjibTaTe 
noaBMJiacb «iiiKOJia coimaJibHbix cKCTeM* (A. Hanfl.iep, n. Jloypeac, 
fl3K. Jlopm), 6 KOTopan OKaaajiacb, oaaaKO, BecbMa 3kjickthhhoh h 
CTpaaajia ot He^ocxaTKa BHyxpeifHcro eitHHCTBa, 

TpaKTya oprainiaamuo Kaic cacreMy B3aHMocBH3aHHbix 3Jie~ 
MeirroB, b KaqecTBe KJuoHOBoro (jjaKTopa ee 3<J>4>cktmbhocth «iiiKo,ia 
comiajibHbix chctcm» paccMarpiiBajia hx corjiacoBaauoe 4>ynKmio- 
liHpoBauMe. Qua fiacTaHBajia aa: 



5 LikcrL R. Tin: human organization. N. Y., 1967. P, 47. 

v> Cm.; Chandler A. I). jr. The visible hand. Carol).. Mass., 1977; Lawrence R R., 
LorschJ. W. Organization and environment: Managing diffcrentmtion and jjrtcgrafion. 
Homcwood , 1 1 1 , , 1 967 r 
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• BOBJieqeimoCTH COTpyUHHKOB B OpHCHTHpM H UeHHOCTH op- 

raiiH3auHM; 

• BHyTpeHHejft MOTiiBamin pa6omtiKa m ero noJioacMreJibHHX 
ycHJiHflx^Jifl BbinojiHeHHa opraiiKaanMOUHbix qejieft; 

• CTpCMJICHHH K TOMV, 4To6bJ /tf?HCTBHfl H nOBCfleHHC COTpy/J- 
HHKOB otfyCJIOB-'IHBaJIHCh six ycTatiOBKaMH, 

TeM caMHM, no Mjietniio iukojih ^comiajibubix chctcm^, *ror 
6h\7h o6ecnc4eH KOHTpojtb na/i coTpy/iiniKaMif, ire roBoptt y>Ke 06 hx 
AC5iTejibHocTM m HanpaB-aeiiMH ycHJiHii, 

Jly^iiiHMH opraHM3aunoinibiMn 4>opMaMH siBJizmicb jinx sroii 
iukojih Te, »jto ofijiaaajiH b cxaTHKe npocTHM <J)yHKmiOHaJifcHbLM 
cTpoeHHeM m aneweKTapHHMB cJ>opMaMii kohtpojeje, a b SHHaMHKe - 
aeijeHTpajiHaamiefi h cjiojkhbimh q>opMaMH kohtpojiji. TaK 4*. By/t- 
BopTc, B03rjraB,iaiBUjaa «TexHir i iccKoe HaiipaBJieHHC* (aHrciifiicKoe 
OTBCTBJieHue) 3TOii uiKOJiw, nojiarajia, hto opraiiH3auHOHHaa CTpyK- 
rypa aaBwcHT ot rexHOJioniHCCKOH npKpo/ibi iipoii3Bo/ic.TBa. B e/ui- 
uuqHOM hjih MejiKocepHHHOM - ne:iecoo6pa3eH HenocpeacTBeHHbiH 
KOKTpojib. B KpynHOMaciiiTa6uoM kc hjih HerrpepMBiroM - neo6xo- 
nmio OoJibuiQ HcpapxwqecKHX CTyiieueii. IIpii 3tom qext swrae ypo- 
BeHfc ciieHHajiwaai^Kn r HenpepHBHOM «poH3Bo#cTBe, reu 6gjimumm 
AojDKiro 6biTb hmcjio ero H0]4pa3AeJieHHfi h cooibctctbchiio - Tccuee 

CB83H MOK^y HHMH. 

HaxoHeu, 3HaHHTe;ibHMe c/iBMru npOH30UJJlM ua py6c5Kc 70-80-x 
roAOB, llaqajiocb (JjopMiipoBamie <<HH4)opMamiOHFioro», hjih «rex- 

HOTpOHIforO», o6meCTBa. QpOH3BQ/JCTBO OKa3aJlOCb ITpOHH3ailHbIM 
COmraJTbHUMH BeflHHHMH, pa60THHKH BOBJlCKaJlIICb B rjio6ajibHbie 

KoiiTCKCTbi, a nepeMeiibi cTaJiH Bee 6ojiee crpeMMTe;ibHbiMH, CKan- 
Koo6pa3HWMH 11 HenpeAcKa3yeMMMii. Bo3HHKJia ocTpan Keo6xoflH~ 
moctb H3Haqa;ibHo yniiTHBaTb cubhtji bo bhcuihch cpe/ie opraHH3a- 

UHH - npWHCM HC CTOJIBKO B Ka i ICCTBC KOppCKTHpyMIUHX, CKOJlbKO 

onpeaejiaiomHx <J>aKTOpoB, KaK cjicncTBiie, rpammbi Me^cAy Bue- 

TITHflft H BHyTpCHHCH cpe^aMH OpraHH3aUHH yTpaHHBa^H :*CCCTKOCTb, 
H CTa.711 BIIOJIHC 06bI l IHMMH aBJICHHHMH KX B3aHMOnepeXOfl H B3aM- 
MOlipOHMKHOBeFHe. 

TeopCTHMCCKHM OCM HCJieH HeM 3TKX CABIiFOB CTaJia OIKOJia «OT- 

KpuTbix CHCTeM» : k KoTopott M02KHO OTttecTH K. YaftKa, Rjk. Map- 
sa. II. AMco(J)4>a, A. CaMMona ti apJ Ee ocHOBnan if/iefl saK/iiOHaei^ 

7 Cm.: Ancor{ul> H. CrpaTerHHeckoc ynpaiMRHHe. M-, J989: Weick K. K. The social 
psychology of organizing. Reading. Mass., 1979; March J. G., Simon H. A. Organizations. 
N.Y., 1958. 
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cji b tom, hto BHeiuHiiff cpe/ia w ee ;inHaMHKa ^bjihiotch kjikwcbmm 
cJjaKiopoM opraHHsaiiMoiiuoro pa;*BHTMH. riapTHepi.r, KOHKypeirrbi 
h KJTMeHTu opraHH3anHii npeBpamaK)TCH b cucreify opweiiTnpoB, a 

rJiaBHI.IMH Tpe6o»aHHHMH flJIfl Flee CTaHOBflTCfl HJfHUHaTHBHOCTb, 

rwoKocTb h aflaimipyeMocTb. A b oTHomeiiHH ee coipyanHKOB cjio- 
ayei npHflep)KHBaT&Cfl pflfla npejinoHTetniH: 

• corpyAHHKH flOJDKHW caMocToa-rejibHO ouenuBaTb uepeMe- 
Hbi do Bireinnefi epeae k pearnpoeaTb wa ee 3ajipocu h BbisoBM; 

• neo6xo# kmo ^o6HTbCfl coniacoBaHHocTH nejieii corpy/uuiKa 
m opraHH3anHH n tom 6ojiee b KanecTBe HCTOMHiiKa TaKoro eamicTBa 
Hcnojib30BaTB caMy BHeiiiiiioio cpezty; 

• BasKHO BH^eTb BCOTpy^HiiKe no-inpeAaopraHH3aunn bo bhc- 
ihhch cpe/ie, a b Heft caMGii - Mepmio ero cTaTyca; TeM caMbtM no- 
jiojKeHHe opraHH3aUHH cTaiieT ;\i\si Hero cymecTBeiiHWM mothbom 

C06cTBCHHbIX yCHJIHH. 

Ecjih no^BecxH Harjifl-iHbiM HToraBOJiJomiH naymibix no/ixo;ioB 
k opraHH3auMOHHbiM cwcrcMaM, mojkho npeacraBHTb ero b Marpwue, 
KOTOpaa HBiiaeTCfl onpeAeJieHHyio MOflHcJwKauHio Ta6jiHUbi, coctbb- 
Jiemrofi P. Ckottom. 3 



a 

K 
C 

n 

s 



C5 

IS 

S 

c 
U 

V 



3awKFiyTo<;Tb 



1910-1930-err. 

MoAe.ib «HayMHoro ynpan- 

JieKHH* 

Oawo.iL, TaiiJiop, Beoep 



OTKpblTOCTb 



1940-1950-err. 

MoAe.'ib *^ejio- Ben etKHx 

OTMO-OieMHiS* 

IiaptiapA. Mafto, MaK-Fpe- 
rop, ApflMtTipHC 



1960-1970-crr. 

MoAftflb <couHajibHwx cue- 

Htanumep, Jloypeirc, JIopoi 



1980--1990-err, 

MoafiJlb ^OTKpWTUX CHC- 

re,Ms> 

yaiiK. Mapi, Ahco<|k}>. Caft- 

moh 




* Cm.: Scot* W. R, Theoretical perspective // Environments and organizations. San 
Francisco, 1977. 
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BwMmqun juodejieii MetiedxcMeHma... 



Ecjih a<e 6paTi> o6ihhh eeKTOp stoh 8bojhouhh BarciafloB, ero 
M03KH0 npeACTaBHTb B TaKoft Ta6. i iHiie: 





HamiJio 


1 ", 
Konen 


IlepcneKrMBW 


3aKpi>rraa cHCTCMa 


OiKptiTafl CHdeMa 


opraHHaa[|,HH 


3cJ>(J)CKTHBHOCTb 


BblHCHBa.HHe H pa3BHTHe 
B yCJIOBlIHX CKaMK006- 
p£L3HU3i H3\ieHCHHft 


/(onymeiiHH 06 
oKpy^caiomeH cpeae 


HpeacKaayeMocTB 


Heonpe/ie;ieHiiocTL 


j[oityuxetivuio6 
opramiaanHH 


^ocTynHocTt h ynpas- 

JUTCMOCTb OCUOBIiblX 

(JiaKTopou. VcTpaHeHMe 
neonpe^ejieHHocTH ny- 
TCM njia-HnpoBaHKH II 
KOHTpojiH peayjitTaroB 


HajiwiHe neH3BecTHhix 
m iieynpaBJiaeMbix ne- 
peMeiiHbix. HeycTpaHM- 
MOCTbc.iyMafiHocTci'i h 
CTpeM;ieHHe hx upea bh- 
fleTb 



FIpWCTaJlbHO B31JIHHVB Ha 3TH Ta6ilHHbI, MOJKHO 3a Md 11Tb, HTO 
DBO.'IfOHHH IIO^XOAOB K OpraJfM3aUMOIIHMM CHCTCMaM 6bIJia o6yc/ioB- 

Jieita He tojujko yrjiy&HeHtieM mx nayiHoro mmeu hh, ho h paaBHTneM 
caifHX 3THX chctcm, ycJioxeiieHiieM h /lajihHeiiiueft HHTerpaijueii c co- 
HHajibHOK cpe/ioH. HanpaBjieirne *rx paaBMTHfl b 3Ha«mTeJtbHoft Mepe 
BwpasKaeT ofomift BeKTop opraHKaanwoiiHoro paaBHTH n couHajiBHHX 

CHCTCM. Il03T0MV B 3THX MaTpiUiaX M05KHO yBHfleTb HTO iVtaBHOe, HTO 

HapactaeT b opniHH3amiOHHbtx cHCTCMax. 

2. KoMMyHMKauHii Kaicocb pasBMTvm MOAe/ieii 

MeHGAJKMGHTa 

Ecjih npocjie^HTb, poJii> KaKoro 4>aKTopa HeyKJioHHO noBbima- 
jiacb b nepexo;ie ot o/ihoh mohg;ih MeHeaacMeHTa k zipyroii, HeTpyziHo 

npiIIfTH K aaKJIIOHCHHIO. HTO 3TO MeaCJIiriHOCTHOe o6iU€Hiie coTpyzt- 
HHKOB OpraHH3amfM 11 HX imHXKWHC'tBMO.' c Biceiinieft cpe/iou, TO 

ceTb KOMMyiriiKauHOHHwe cera, 6jmro;iapH kotopwm h o6eene*iWBa- 
ctch mx co;-maTejibHa;i BOBJieqeHHOCTb b ee jiesnejihHoc'Th, yrcop*i;u)- 
leHiroc oouichhc, KQTOporo ftoftitBajOTCtf b opraiiH3ammx, no cyTH, 
iipeBpamaeTCH b (J)aKTop hx ueJiocTiiocTK h /u-maMimecKoro cymec- 
TBOiiainia. Ot Toro, HacKOJibKO oy6oKo yKopeinurncb MexauHSMbi 
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TaKoro o6meHMH, aaBHCHT JKH3necnoco6HOCTb oprann3auHii h ncp- 
cneKTMBbi ee paaBirrctfl. 

KoMMynHKaiuTOFTHbiH npouecc b oprauiiaauuii mojkho npeflCTa- 
BiiTb ksk nocjieflOBaTeJibKyH) nertb AeficTBHft, BKJHOHaKiuiyro b cc6h: 

• B03HHKH0BGI1HC aaMMCJia (itfleH) V HCTO'lHHKa; 

• npeo6paaoBaHne (Ko/uipouKy) h#ch b coo6meune; 

• npeflCTaBJienwe ero b Bep6ajibHOH, HCBcp6ajifanoii hjih Tex- 
mmecKoii (pophie; 

• nepe^any coo6iueiiH5i no MffriaiM iuih acecTKHM KanaJiaM; 

• cHH»ceHiie hjih MO^HcfpiiKaunK) rnyMOB. 6apbepoB if noMex, 
npenHTCTByiomiix cooomennio; 

• ocMbicjieiiMe (pacuiH(()poBKy) coo6meHiffl noJiyMaxeJieM; 

• BHflaHy OTBCTHOro coo6meiinH hctohhhkv (o6paTHyro 

CB33b); 

• KoppeKTHpyK>mne B03fleiicTBnsr ncToqHHKa. 




wm /vV n ' ,,y ™ 




O/ihhko 3Ta cxe\ia He anojnie a^eicBaTHO BbipaacaeT CTpyKTypy 
ROMxMyHHKamiOHHoro npouecca b opraHHsamiHX. Ona HeyqHTUBaeT 

BKJIK>HeHHOCTU JIHU, yMaCTBVTOIIIHX B KOMMyHHKaiUiH, B 6oJICC IIIM- 
pOKHH OpraH[f3aunOHHbIH KOHTCKCT, OKa3bIBa 101111111 cy mecTBeHHoe 

BJFHflHHe KaK Ha caM xapaicTep o6meHHfl, tsk h - qTO etue BajKHec 
- Ha ero pesyjibTatbL HHor/ia MajieftiiiHe H3MeneHHH cpea&i, b koto- 

POH lipOHCXOflHT 06.MCH HH^OpMaUHCH, HC npOCTO MOilHCJHUlHpytOT 

ee cMbici, ho m o6ycjtoB.'inBaioT uoBe^eHwe, He 05KHflaeMoe iictohhh- 
kom, hjih ffaace bobcc noKCJiaTeJibHoe. 

flpcacTaBHM ce6e ayjuiTopmo, b KOTopoit MirraeTCH jjckuhh. fl/ia 

FlpOCTOTbl flOIiyCTMM, qTO B HCH ItaXOAHTCH JlHDUb 3 cjiyuiaTejia - A, 

B. C, KOTOpwe, ecTecTBeHiio, pcanipyjo'f He To/ibKo na cjiooa .'leicropa, 
ho n Ha to, Kaic hx BOcnpwHHMaior #py rue c;iymaTe;jM. 
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3aoJifou,iifi Mobejieu MeHeb^cMenma... 




IlpeAnojio5KHM ziajiee, hto B, npw- 
/taB KaKOMy-ro naccaacy jieKTopa 
cboh oco6i>iii CMbic;i, BecbMa /la.'ie- 

KHfi C)T TOrO, HTO TOT HMeJl B BHfly, 

pacxoxoTaJTcsi, TeM caMWM oh iio- 
6y£HJi h /jpyrux cjiyuiare.fTeH no- 
ncKciTb b ero paccyameHKax ocho- 
BaHKH mjih c.Mexa, HaKOHeu, ecjm 

A, XOpOHieiibKO IIOAVMaB, ne cMor 

hx o6Hapy>KHTb, h Ha ero Jiime 

B03HiIKJia TeilL HeAOyMCHHfl, TO C, 

B3i7iflHyB Ha A h B, BepoHTHo, y/ibiGneTCH, VBHaeB Ha hx Jimiax crojib 
npof MBono.^ojKHbie 3moumm\ UpM 3tom caM ;ieKTop, r.nnjia Ha ay/iMTO- 

pHK), HCIIWTaeT CMCJUaHHOC qyBCTBO He^OBOJIbCTBa H y^HBJieHHfl H, 

no-BHfliiMOMy, peiuiiT, hto cica3aji He^TO MajionoHHTHoe wjjh /iByc- 
Mbic;ieHHoe, a to h BOBce lipHMer peaKHHlo cjiymaTeJiew Ha cboh JIH4- 
hmm cmgt. TeM caMHM bo3«hkh€T HCKaa KOJibijeo6pa3Hafl CTpyKTypa 
KOMMyiniKamiH, r;je npmnnibi conparaKiica co cjieacTBHHMH, a m\>- 
(})eKT uepBHHHoro coo6iiichh51 bmxoaht /lajieKo aa paw km roro. qTo 
:^a;.iyMbiBa;i jieirrop. 

TaKHM o6pa30M, KOMMyiiHKaiiHOHHaji moactb AOJMKHa 6mti> 
paciuupena 3a chct BKiiKweniiH is iieiimnx fljia nee kohtckctob (no- 
MemeHitfl ee bo «bi-iciiii-iioio cpeziy*), b snaHHTejibHOH Mepe mo/ukJm- 
uwpy ioiu,Hx KaK caMO coo6weHHe, 'rare H ero Boa/jeiicTBHc ua nojiywa- 
Tejjs, Ilpw 3tom oco6oe 3HaqeiiMe b KOMMyHiiKamioiiHOM npoiiecce 
npnoopexaeT coBMecTHbiii onbiT HCToinniea h nojiy^atefla (nepe* 
KpecTHe BHyTpeHHefi h BHeiHHeii cpe^)- Be3 TaKoro ejuiHCTBa co- 
oGmenne ;inujaeTca CMbicvia, 1160 eMy He xBaiaeT iiohhthhhoh 00 
HOBbi, rcoropaa c,a;ej[ajia 6m bo3mo3khoh noHUMaHHe nocTynwBmeH 
HH«J>opMamiH. 

3iia4CHne coo6meHHa 3aKMK>Haexca He b tcx <<CHMBOJiax», c 
tioMoiubio Koxopwx oho ncpcuaeTOi, a b o6o6mcHHflx HHTeJiJie-KTy- 
a-ibHoro onwTa, 3aKpen;a>ie.Mbix b cooTBCTCTByiomux iiOHftTii£X, a 

CTa.710 6bITb, H B CHMBO-iaX. EcJIM 3K&HHJI W yCTSHOBKH iionyHaTejifli 

rrecoBAiecTMMU c nojfsiTMfiHUM annapaTOM HCTOMHHKa, ctpaKTHiec- 
kh hct maiicoB 11a afteKRaTHoe ripoMieHHe coo6mennH. M, naoGopor, 
TaKoc ero BoenpoHaBcaeHire npezuiojiaraeT o6mnocTb MexaMM3MoB 

BOCnpHHTHfl M IIOHMMaHHSl HH(f)OpMaUHH MeJK/iy HCTOMHHKOM H IIO- 

JiyMa"j'e;teM. 
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Ecjih Bbi6op co^ep>KaHHa nepe/iaBaeMOH nnc^opMamiH npoii3- 
Bo/ieH, h ona o6jieqena b cjiyqawiryio qbopMy, mojkho m\ Tpe6oBaib ot 
uojiymxTtiJin ee nonHMamifl, fie roBopn y?Ke 06 a/teKBaTHOcTH npaK- 
TMqecKHX flCMCTBHit? TaKoii uouxojx k nponeccy KOWMyiniKamiH 
HpesaT juuiib coaiianMCM HCKyccTBeHHMX 6api>epoB o6meHHH h hc- 

Ka>KeHHbIM BOCnpUHTHeM 3dJlO>KeUHblX B C0o6llieHHH H/ieH. B CK33- 

Ke JI. Ksppojuia «A;iHca b crpaae qy/iec» repoHHH aa^aex MajiTaio- 
BojiTaio He^oyMeimbiH BOiipuc; «A parjBe Moauio npnAa»aTb cjiobv 
KaKoii yroj&HO cMbicji?» - 11a hto tot oTBemer, He icopniyB iviaaoM: 
«A pa3Be a cbohm cJioBaM ire xoaaiiH?* 

B caMOM BfiJte, KaKaa pa3Hnua, BcaKHM «chmbojiom» o6o3iiaMWTb 
Ty hjih HHyio MHCJib? Pa3Be ot 3Toro ona hioaceT H3MeHHTbCH? 

OKa3HBaeTC», fla. CjiosecHbiH hjih hhoh «chmboji*, nepe,iaio- 
ihhh Mbicjib, eaea BoamiKHyB, BcipaHBaeTcsi b cwwcJiOBoe nojie, b 
KOTopoM Tec ho ncpcnaeTeHO MH03KecTBOflpyrnx «CHMBOJIOB» h mmc- 

Jieil. M CTOHT HWTb CflBMHyTb eTO B 3 TOM HOJIC, KaK TYT 'X.e H3MCHHTCfl 

h cBH33HHaH c HUM cMbicjioBaH narpyaiea. H, ecjiH #aKe hcto^hhk 

COo6meHHfl yCBOHXE HOBbie OTTCHKH CMMCJia, KOTOpblC OKaaa^liCL 

npii/iaiiH tom>' hjih HHOMy «chmboji>>. scho, hto noJiyqaTejuo kh- 
({jopMaiiHH Bp»A nu yj&cic* ibtko BoaipoH3BeeTH xoa mhcjih mc- 

TOMHHKa. 

HeODXOARMOCTb o6lHHOCTK MCXaHH3MOB CHHTWBaHHfl H HCTOfl- 

KOBanHH TiiicjjopxMaiuiH o6pamena HeTOJibKO K noJiynaTeJUfo, KOTopww 
AonxeH cTpeMHTbca k ee a/ieKBaTHOMy noiiHMaHHio, ho h k caMoxiy 

HCT04IJHKV. MmCHHO OH pemaCT, 1TO BJIOSKHTb B CO06llieH.He, H KSKHM 

o6pa30M ero saKOflnpoBaTb, hto6h oho oicaaaJiocb flodynHbiM no;iy- 
HaTCino. Ecjih coofimeiiHe npe#cTaBHTb b ycjioatHeHHofi qbopMe, h,th 
nepe/unb no;iy<iaTe.aio HHqbopMauHio, KotopyiOTOT 3aBe#OMo He b co- 

CTOHHHH «HepeBapHTb* t Bpfl/T, J1H CTOHT paCCHHTHBaTb Ha HCeJiaeMbIM 
3<t>(})eKT. W OriWTIIWH KOMMVHHKaTOp cicopee npOMOJIIHT mjih He ao- 

CKaacex, HeatejiH «Harpy3HT> no.ayqaTe.na HenocmibHbiM 6peMeneM 
HenoHHTHbix nmfi. B hBanrejiHH ot MoaHHa Hucyc roBopHT cbohm 
CJiyuiaTe.aaM: <<Eme \fHoroc hmcio cicasaTb BaM, ho dot Tenepb He mo- 
5KeTe BMecTirrb» (16 : 12). H KaKoii cmmcji TpefouaTb or hhx Bocnpii- 
hthm 3TOH My;ipocTH, qcjih OHH He coapejiH ;yia ee ycBoeifHH? 

TaitHM o6pa30M f tio6w ycTanoBHTb npoHHyio AHiiaMHqecKyio 
BsauMOCBirab uesK^y nacx^Mii opraHH3auifM h b oco6eiiHocTH mc>k- 
jiy new H oKpyJKaiomHM MHpoM, Heo6xoAMMO c({jopMHpoaaTb eAHHoe 
CMMCJfOBoe none, yHH(|}HUHpoBaTb Kana/iw o6ineimfl h nacrpoinb 
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wx Ha onpe£eJieHHbie «bojihmk o6ecne4HB BoenpHHTHe «^y5Koii> 
HHc|)op\iaaHH KaK «eBoeH». 3to npe/uiojiaraeT, b cbok> OHepe;u>, yc- 
TpaHcuiie 6api>epOB, cmejiiiioinHx BHyTpeHHK>K> cpe;jy ot BueinueH, 
h, oojice tofo, iipeBpameutie caMow BHemneH cpe/ibi b npoAOJiflceiLMe 
BHyTpemieii, ee npoercuHfo na oKpyacaiouiHH MHp. Tcm csmbim ona 
iiepecTaex 6biTb mcm-to npoTHBocrowu;HM opraHH3an.Mii h oaHOBMT- 
ca ee flonojiHeHHeM, cBoeo6pa3HbiM perjepsyapoM, Ha KOToporo Hep- 

nAKTTCH pecypCbl, HCTOHHHKOM paaBllTWH. 

KaKOBO>KeB3aHMO0THOl!ieHHeOpraHH3aUHHMK0MMyHMKaHH«? 

HacKOJibKo KOMMyHMKaiuioiiMbie MO.nejiH Koppe,iHpyrc>T c opraHwaa- 
UHOHHLiMH? Mo^cho jiii nocxpoitTb opraHM3auHOHHVEO cTpyKTypy Ha 

OClIOBe lipOH3BOJIbHbIX KOMMV HHICaHHOHHblX flOTOKOB HJIH HCe Iteo6- 

xo/uim »36npaTe;ibHbiH no^xoii,, «BcrpaHBaiomHK» b opratmaamiio 
TO,7ibKO Te KaHaJibi H cJ)opMw o6meHHfl. KOTopwe BCiynaioT b «pe30- 
HaHC» c ee npupo^OH m oco6chhocthmh? 

B pa3Hbix opraHH3auHOHHbix Mcyjejurx KOMMyiiHKaiiHH 3aHHMa- 

fOT He COBCeM OjriHHaKOBOe MeCTO II BbinOilHSJlOT A3 JieKO HC HfteHTM^Hbie 

(fjyHKUHH. rioaroMy 3B<mijohhh opraimaauHOHHbix MO/jeJieH ire MoaceT 
hc Bbi3BaTb CMeny opHenranHH b cxeiuax KOMMyHHKaii.Hii. H Baacno no- 

113Tb, KaKMC Tpe60BaHH51 K KOM.ViyHHKaHHOHHBCNf TIOTOKa.M Iipe/L'bHB- 

JiaKrrcH b paMKax rex hjih whwx opi*aHH3aijHOHHbix crpyKryp. 

MarjiH/inaa KapTHiia Tai<oro coirocTaBJieuHH iLpe,'icraB.neHa B 
waTpnue, KOTopaa conparaeT onpenejieHHwe thjibi KOMMyiuiKaunH 
c cooTBeTCTByioiiuiMM Mo^ejiHMH opraHiflaauHOHHoii cTpyiaypbi M 
MefreA>KMeHTa. 
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3. MoAe/iw MeHeAacMeHTa XXI BeKa 

MOiieJlb «OTKpi>JTbIX CHCTCM», 6yflVMH pe3>7H>TaT0M A/IMTLVIb- 

hom 3B0JIIDUKH RayiHoA Mbicjiii, /locraTOHHO toiho Bupaaouia oco- 
6eHHOCTH h ypoBeHb opraHnsamioHHoro pa^BHTHH, ^ocTHniyTbie k 
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kohuv XX ReKa, OTiacm OHa 11 cerozuia He yTpaTiuia cboh noTeHUH- 
bji. Hec.'iyMaiiiio noKa c TpyaoM npocrynaJOT Koirrypu tom mo^bjih 
wenefliKMeHTa, Koropaa jiojitkha npniiTw iia cMeny iijkojic «otkpw- 
twx ci-tctom*. Bo bchkom cjiynae ner cKo^hKo-Hn6y;i,b HCHoro m e;iH- 
Hoo6pa3iioro npe;icTaBJieHHH o ee kohctpvkuhh. OiiHaxo ona yase 
iibi3peBae'i b ne/ipax cxapbix xio/ixo/iob. A 3x0 3HaqnT, hto mo:«ho 
nonpoGoBaTb BwerpOHTb uportios o /[ajThHeiiiuHx nyiHx 3Bo;jioh.hh 
Mo/ie-ieti Meire/iiKMeirra m npe;xyra^aTb hx ocnoBHbie napaivieTpbi. 

Erne b riponiJiOM CTOJieimi HaMerKJiwcb (JsyHnaMefrraJiMiHe 
cuBHru - icaK B cTpyKType o6mecTBeHHoro npoii3Bo^cTna, tak h b 
ero TexHOJiorH^ecKHX ocnoBaHHax, - KOTopbie MoryT BbicBe-niTb ne- 

^OCTaTKH H C,ia60CTH MOaeJIH «OTKpbITbIX CHCTeM». lloflBMJlIfCb He 

npocToopranii3aunoHHbie (j)opMbi, rpe6yK)iuHe hhwx noAXO^oB k yn- 
paBJieiiiiio, ho ii peBOJiiouHOHHbie cnoco6u B03#eMCTBHfl Ha npe^Mei 
Tpy/ia h cro npeupameHHfl b KOHeHHbift npoayicT. Ha HauiHx masax 
4)opMHpyiOTca 3/jeMeHTbi HOBoro - «ciiMeHTpoHHoro» -o6mecTBa, b 
ocHose KOToporo 6ynej jioKarb He TexHHKa, a HenocpeacTBCHHO iia- 
yqiibJii Tpy/i. 9 Bee 310, ecTecTBCHHO, sacTaBJurer noBepjiTb opraHHaa- 
UHOHHbie erpyKxypbi h ynpaBJieH i ieci<ne npoueecbi npn HUHnnaJibHO 

HOBblMH KpMTepUJIMlI. A HX OCMMCJieHHe AOJI3KHO npMBeCTH K T&KHM 

MORejiKM MewensKMeHTa, KOTopne cjiocg6hj>i orntcaTb Boanmcaiomife 

peajnfH u cran, HHCTpyMeHTOM hx TioHiiManwH h «npHpyH:eHHfl», 
Hew ace o6yc JtoBJieHw 3th cabhjh, h KaicoBo wx coaep^caHHe? 
Bo-ncpBbix, Hayxa npeBpaiuaereji b MaccoBoe npoH3BQACTBO 3Ha- 
MMJt, Koxopbie, b cbok> oqepefffe, 0Ka3MBaK>TC£ KenoepeAeTueiiiioM upo- 
mnonmeJibHQU ciuioii. Tcm caMbiM OHa cTanoBHTOi noJiHonpaBHoii 
c<J>epoH HHiiycTpun, HciibiTbraaionieH Ha ce6e nojiMTiiqecKHe b^hahha 
h npoi]H3biuaiomew eo6oii bcch dpyHj&MQin o6mecTBeHHOH 2kh3hii. 

Bo-BTopux, Bceo6ma5i npitpofla HCCJie^OBaTeJibCKoro Tpy/ia 
cerojH5i npHo6peTaer r7io6ajibHbiH xapaKTep. OpraHH3anHOHHbie 

CTpVKTypbl H KOMMyiHTKamiOHHblC CCTH HC TIpOCTO CBOftSIT BOCAHHO 

oTAe^bHbix yienbix pi nejibie HayiHHe tjeHTpu, ho ii HHTerpupyiQT ee 
b chctcmy o6ujccTBeHHoro pa3;tcjieHHH Tpy^a, conpnraa nccjienoBa- 
TejLbCKoe TBOp^iecTBO KaKc HH;iycTpHa;ibHOH, xaK h c o6pa30Ba r re;ib- 

HOH /tCflTCJIbHOCThlO. ECTCCTBeiiHO, B 3THX yCflOBHflX HaVKa IIpHMO 

opucHTHpycTCJi Ha couuajib'HO anaHiiMbie peay-ibiaTbi. noBep^fl hmh 
cboio co6cTBeuHyio uemiocrb. 



9 TTirrpoc sin A. 3, Kjhom k XXI BCKy (HayKa k;ik ocuoBa rpfl/iyiiu-io »cn3(icycT- 
poi'tcTBa). Tiiepii, 1905. 
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H, B-Tpeihiix, HayHHbiH ipy/i iipo/icTaBJiHCT co6oh e/UiHCTBeH- 
nyio HH.aycTpua.abHyK) KOMiioiienT}', Koxopaa nanejiena cKopee He 11a 
co3;zaHHeycTpoftcTB h H3Zie;niH noaapaiiee cocraBJieHHOMy npoeicry, 
a Ha Bbipa6oTKy npMiim-niHajibHo iioBbix 3HaimH. 3ro cranm HayKy 
b ncHip o6ih,gctbchhoh )KwaHH, aaMbucan na nee npaKTMMecKH bcg 
(})opMbi 4e;joBe i iecKoii /ie*ne.abH0CTiL l0 

Thkhm oGpaaoM, nayi<a npeupamaeTCH u pemaioiuHH c|>aKTOp 
coium/ibHoro Bbi6opa. /le.io He to. ? ibko h ne ctojibko b tom, hto 011a 
LipoK-ia^biBacr nyxb b 6y/iyuiee hjih Hpopa6aTbrBaeT panjiiiHUbie Ba- 
pnaHTbi o6mecTBeHHoro passiiTHH. llepezi HaMH t c o^hoh cropoHbi, 
«nocTneKJjaccii4ecKaH>> iiayKa, ue;icHanpaBJieHHO KOHCTpynpyio- 
nia^ noanaBaTe^bHyio CHTyanwio ii M3Ha*ia;ibHo opi-ieHTupoBaHHaM 
11a Bn.ieieHHe <]ryH/UMeHTajibHoro 3naHHS! B TKaHb coitMa^bHoii 
npaKTHKii, a c #pyroft - <<HepaBHosecHoe» o6meciBo, b kotopom 
rocno^cTByioT CTpyKiypHbie pa3pbiBbi, h cKa^KOo6pa3Hbie H3MeHe- 
HHM craiioBHTCH noBce/uieBHoii pcajibnocTbio. BaaHMO^eficTBiie hx 

HOCHT BO MHOrOM HeJlHTieHHbFH XapaKTep, KOr#a HTOrOBblil 3()>4)eKT 
H€COH3MepHM C 0Ka3bIBaCMbIM B/IHHHHCM, KOTOpOC KaK 6bl BKJJIOHaCT 

MexanH3M npHMO ne ooycioB/ieinibix, «aBTOKa r ra,fLHTH l iecKHX» npo- 
neccoB, 

HayqHo-TexHH^recKHe npopbiBbi aa/iaioi Te pa.vtKH, B KOTopwx 
uapbupyeTCH HejioBenecKoe >KH3HeycTpoHCTBo, npeaonpeflejiHfl ero 
ajibiepHariiBbi. To ecTi> iipe/ui04Tenue toto mjjm Hiioro Haynno-Tex- 
HHHecKoro cuenapHH. no cyrnecTuy, BWCTynaeT b KaqecrBe coiui- 
ajibiioro npe/tBw6opa, 4to6w o6ecneMMTb ace;iae,Moe nanpaBJieiiHe 
c;{BMroB 3 Ha^o Bbi3Baib cooTBeTCTByEomuii eMy npopbiB. H, Hao6o- 
poT, apyroH npopbiB cnoco6eH aazteiicTBOBaTb TaKiie o6mecTBeHHbie 

CHJIH, KOTOpbie He n03BOJT5!T BepHVTbCH K HCXOJIHOH \fO/ie.7IH. 11 

TaiatM o6pa3oM, iio'rni ne3aMCTH0 - b bh^c TeKTonHMechifX 
c^BHroB - npoHCXOAMT nepexo/x or «rexHOTpoHHoro» o6iuecTBa k 
-scmieHTpOHHOMy*, to ecTb ot Miipa. etic Hap^T TexiiHKa 11 tcxho.'io- 
vusl, k TaKOMy, b kotopom uaiipHMVio rociioACTByet navKa. Oyiiiia- 
MOHTajibHoc 3Hanne HenocpeacTBOHHO BTOpraeica b ^ejiOBenccKyto 

ITpaKTHKV. Co3/.iaeTCfl MI{(})OpMaHHOHHaSI o6o.!GHKil 5KH3HH - ue-'ibiH 

KBaawpea^bJibiH MHp, CKpoeinibiH no qejioBeuecKHM MepKaM u no/i- 



w Cm.: QcrpocNii A. 3. B ca;iy pacxo;ifiiunxcH rpoiiOK (UcnuocrHbieociiovRiMfl 
uavMimro THopMocrna). TBcph, 199-1. C. 55 70. 

" Cm.: lln pof.wi! A. 3. Ca\wi\:thi\o-t\enuac,ru'An crpyKrypa fiaymioro hcc;icao* 
naiiHJi // Bonpochi <(>ti.'K.)CO(|)tiM. 1985. .>Jlr 11; cro >ko. rTpo6:ioMa r.OHHajiLlloH ohotikh 
nay mi bis HCCttC/tniiaiiiiii //' Boiipoci5[4iH,'L(>cochMM. 1987, N? 5. 
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BJiacTHMH BOJie cy6"beKTa. A c noiwombio jiasepa yKpomaeTca anep- 
ma, rfoauojiHKJinasi BJiwaxb Ha o6-beKx 6ea BemecxBCHHoro nocpe/i- 
HHKa. CoeziHiieiiHeM axiix /u*yx BeKTOpOB o6ecneHHBaexc5i npopbiB 
b ctfrepy 3uepromic})opManHOHHbTx nponeccoB - ecxecxBeinioii 6aabi 

HOBOM MHcJ)OpMaUHOIIHOH peBOJHOUHH. 12 

K.'jk) i tom k ynpa[j;ieiiHio iiayKotf b xaKOM o6mecrBe cxanoBHxcfl 
cnoco6nocTu iipeonojieBaib KpwnrjecKite paapbinw, B03miKaK)inne 
KaK a new ca.MOH, xaK m b ee ornomeHwix c o6mecxBOM. IIpe)*c,ae see- 
ro, ecrb onpeAejieuiibiH «3a3op» Meac/jy BHeiiiHHMH xpe6oBaiiHHMH 
k HayKe h TeM, hxo ohs peajibHo cjioco6na /jaxb. M Hy«HO BbiflBHXb 
HMCHHO Te «pocxicH» ananHfl, KOTopwe conpaacenbi c npunaxbiMH 
opueimipaMi-i. /tajiee, MHxepec k HayKe Bceivia npeBbiuiaeT .aocxyn- 
Hbie pecypcbi. 6ea KOTopwx xpyAHo aaaeftcxBOBaTb ee noTemjiiaji. 
rtoiiaxHO. mxo ohxi hojiimiu 6bixb cKOHueHTpHpoBanw xaM, me Ha- 
MenawTCfl cepbeaHbie npopwBM. HaKOHeq, cncKxp B03MO>KHOcxeH, 
OTKpbiBaeMbix nayKoft, bo MHOrOM oGycrcosjicH ee CTpyicxypow VI tm- 
HaMHKOH paaBHTHfl. rioaxoMy Ba>KHO iio6nxbca «xohkoh noflcxpoft- 
kh» ee Mexaini3NfOB, KOTOpaa nosuoJlHJia 6bi ocymecxBJiaxb rw6Kue 
rrepecxpoenna h iicpeopweHTanwo ee HH(:xHxyn.Hona;ibiibix({)opM. 

Pi 3XHX yCvlOBHflX H€.lb3fl o6oHXH€b OflHHM TOJIbKO paUHOHa/Tb- 
HblM 3ltaHI1CM H WCTOpHMeCKHM OI1MXOM. JKUBAH HOBCeAHCBHaa IIpaK- 

TiiKa o6pexaex xaKyjo ^HHaMHKy u ueoripe ; ie;ieHHocxb, hto peinenHH 
iiocxohhho conpararoxca co 3Ha«-iHxe,ibHbiM pmckom. OaJio 6blXb, 
wyApocxb yace aaKjnoiaeTca ae cToJitKO b tom, *itg6m coBepmtiTt 
yaaiHuft Bbioop H3 pa/ia bosmohchhx napwauxoB, ckojilko b coafla- 
hhh xofi - Hepe^Ko eijHHcxBeHHOM - BoaMOHCHOCTH, Koxopaa cnoco6- 
Ha o6ecne4iixb aocTnaceHHe nocTaBJietiHWX uejreft. 

UlKOJia *OTKpHTHX CHCXCM» BIICpBbie BbinVKJlO IlpeflCXaBWJia 

BHeumioio cpe.xy b Kaqecxse KJimesoro t^aicxopa opraHwaauHOHHoro 

pa3BHTHfl. IlpH3BaB B3flTb Ha BOOpyXCHHe HHHUHaXHBy, ni6KOCTb H 

aAanxupycMocxb, 3Ta Moa&jih upoAeMOHcxppipoBajia, 4T0 BHeumaa 
cpe^a - hc iTpenaTCTBHe /leaxejibiiocTH, a Hao6opox, hcxohhhk ee 
ycnjicHYLH, Tojibko Hazio Me jKflaTb, Kor^a o^KHJiaeMbie H3MeHeHHa 
npoM3oilxyx, a aaro;^ k hum roxoBtrxbca, BCKpWBaa noijcny^Hbie 
xen;ieHUMH h pearnpya f-ia hhx b ynpejKAaiomeM nopn^Ke, Tcm ca- 

MHM M05KHO tie JipOCTO HO 6o«TbCH Heo>K}i,XaMHOCXeH ( HO H HCIIOJlb- 

3oaaTb hx KaK «K03bipit» B KOHKypeiFTHOH 6opb6e. 



13 Cm.: Ik'TpocHH A^.JIaacpiio-KOMirriiOTcpHiiijIajfbflHcfOiihirTexiiojiorii^ecieo- 
ro irporuoaa) // A;ibMa Marcp. 1991. Mb 7. 
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A.9,IIempocAH CrEDQNEW 

OflHaKO, XOT5T TaKOM YlOJXXOJl H XapaKTCpH3yeTCtf BMCOKOIt CTC- 

neiiLio noHHMaHMfl pojiH h 3Ha«*eHHfl BneumeH cpenbi b aeflTeJibttoc- 
th opraniiaaunvi, oh ocTaeTca uo-jipe»CHeMy Tpa/imwoiiajiHCTcKHM, 
«perJ)jieKTHBHbiM», Ero flOMKHairrow siB.T^eTCH Bocnpusirue cpejtbi 
KaK qero-To «nepBWHiioro» h caMo/ioBJieioinero, jiHiiib b y3KHx upe- 
Aejiax noMaioinerocH BMema-rejibCTBy a KoppeicrwpoBKe. A riOTOMy 
iviaBiioe - iipaBiuibiio HCTOJfKOBaTb ee h paaaepiiyTb b flHEiaMMKeco- 
npajReRnue c new Ten/Jen mm h aareM nocrpoHTb Ha btom /ichctbhh, 
MaKCHMa^bHo cooTBCTCTjayioiniie HinepecaM opraHHsamur. IIpn 
3T0M, kohc^ho, MHoroe npeayra^HBaeTca, a caxta Buemnna cpeaa 
npeBpamaeTCH b apy>KecTBeHHoc otcpyxeHHe. Tcm He wenee, aio ctco- 
peeMbiCJienHag peKOHCTpyKmia cymecTByiomero n B03M05KHoro, He- 
acejiH nejienanpaBJieiiHoe KOHCTpyiipoBamie JKejiaeMoro ii ocymec- 
TBHMoro; ocjia6jieHMe hjih ycHJienwc cnoirraHHbTx TCHneHLiiin, a He 
npH^aHire cm (bhcuihch cpe^e) hobwx <f>opM wmi flBHJKy iuhx chji. 13 

Meac^y tcm b «cmieHTpoHHOM» o6mecTBe Ha cmchv ynpe>K- 
AaiomuM, onepeacaiomHM peaKmrsM Ha «3HT3arH» BueuiHeft cpeaw 
nocTeiieHHo hojbkho npirfrrw GBJia/ieiiiie ejo, ynpaBJiemic ee H3Me- 
hchhhmh no aapanee cocTaBJieHnoMy iuiany. Pe*tb iwt 06 opneH- 
TauHH He npocTo na ucuojibaoBamte, 110 npeacfle scero na C03Z*aHHe 
npHHUHnMaJTbHO hobwx B03MO^HOCT€fi, KOTOpbie pauee b lien ot- 
cyTCTBOBajrM. 3to KaqecTBenHo imaa (})hjioco<}>hh Mene/txcMej{Ta 
- tie pecjDJieKTHBHaa, a npoeKTHBHaa, rtOflpasyMeBaiomaH afcniBHoe 
BTopacenne B oKpy5Kai0inyio peajibHocTb u ee npticnrocoojreiine k 3a- 
iipocaM opraHHaajuHH. Ecjih paHbuie npiixo/uutocb «BruicbiBaTb» ee 

11 13 CBH3H c 3THM nccbMB H0Ka3aTcj| Mia ,ho6mmhh (jjpaaa M C. FopfiaicBa, pc<|>- 
penoM iTpojucvxuiaw MCpca mhoihc ero DUCTyiuieiiiui: «lTojifiTHiea - :->to mckvcctho 
so3M03KKoro». rio-utuifMOMy, c»i Aaacc nc noflO;*pcBa,r, nacKo.ibKO tomiio licpcaacT 
MciiTa.ibiiocTh cobctchoh BepxyuiKH toft rmoxw. B ;jtoh <fx>pMy.«ie BbrpaacoFta kdhu- 
T3cceniiHa ec yupan.iernecKoro MMWJieHHa, ero orpauiifqeiiaocTb. KecnocotiirocTb 
hvtko yjioBWTb rcmihs Hciopiin. Kto anaeT, lie :->thm _th 6bTJia o6y t no D.'icna fieana- 
A«3KKaA oUpcMcmrocTb cooercKofi cHCTeww. Ee *ro,>iotja» 6biJia ne bcoctohhhh «om- 
cyiiyThcs* na upoiEMoro h R3rjiHE[yTb na Mwp r.ia3avfH 6yAymera 

B aeACTDHTC4 liltOC'TH 110.1 HT Mh'a U HHlUC (ipCM H - 3 TO He MCKVCCTBO HO3M0%H0r0, JO 
CCTKyMeHHeMCILO;ib3O0aTI>HCJlOCpC4CTlieiniOiiaiUIOC,CTpOUThM3AOCTynUblXp<:!f:yp- 

coi3 Hi'HTo, DbixeKaioiucc w» KoiiTCKcxa cMTvaiiMH. TaK 6i,!;io apexeffe. Ho k KOimy XX 

BCKa CTSUO Itt'HO, 410 ilOJIHTHk-a - c>T0 CKopcc HCKyCCTBO Coa;Uiia(b BOSMOXIIOCTH, TO 
OCTb CfJQCO&iOCTb KOUCTpyHpOBaiL (lipjiayMbJUa'Fb) MOA^Ab, COOTIWTCTByiOJliyJO tJJi 

lepccaM opraHnaamiH (ooiuecraa, rocyaapcroa h r. fl.) h awcMarpWBaTb (naxoanTb) 
b cyiqecTByHiiiieM pecypct.i ;m« coa^aHjifl ycjooBiiJI h MexaiiH:*Mon peajtHsauMH srofl 
Mo;uvm. Ecjih paiibinc MOiit^b Kak-6w nouxcKaauBaJiaicb wwanbia, h tpg6obbjtoc b iiait- 
th cpeACTita cc ocymccTBiiciiHA, to reiiepb ona ec*in h iiaBewBaerca, to ne iibjikhhiiim 
6uTMtiM. a HiircprcBMn, *oirpoKiuiyTbiMn» a 6y;iymco. Ii tiacTOfiufCM >tce OTWCKHBa- 
wncii uc roTOBUc cpeacTBa, a pecypcu .T^)] nx «naroroBJienH«>. 
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3eojiwu,un Modejteii MeuedoKMenma.. 



bo BHciuiiKHo cpeziy, to reirepb aHaMHTejibHaa 4acTb caMOii BHeuiHen 
cpc;u»i «no^TflrHBaeTCii* k rpanimaMoprairnaauHH m, nepecTpanBa- 
flcb no ee MepKatf, na4HHaer cjiyacnTb B KanecTBe «6y<j)epHofi 30HM», 
o6ecne4HBaK)iueii 6jiaroiT.pHflT.nyio novBy jxjih B3anM0/ieHCTBHfl c 
oKpyacaioinHM MltpQM, 
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TaKHM o6pa$OM, KapicacoM MaTprabl iipe/icTOflmeii aBOJiiomiH 
Meaea3KM€HTa b XXI BeKe craiioBHTCfl #Ba BeKTOpa: «iexH0TpoH- 

HOCTb - CU,HeHTpOHHOCTb» H <?pe(|)JieKTHBHOCTb - IipOCKTHBHOCTb*, 
TlepBblH KBa^paHT, CO^CTaiOmHH TCXHOTpOHHOCTb C pe(J)JICKTlIBHOC- 
TLK), <j>aKTHHeCKH xapaKTepii3yeT TO, K HCMV npiIIIIJIO 0praHH3ailH0H- 

hoc paaBHTiic k Koniiy XX ctojictiih, h hto flo chx nop eme npeoojia- 
aacr b peajibHOH npaKTiike ynpaBJiemiH. 3to TpaMiuiiiH, c Koroporo 
CTap'rycT HHneiiniflfl an ox a. I7pjiHa,/Vie>Kam.He k Heft opraHrtaaumi 
Bee (lojfbme iiponnTMBaK)TC5i nay ( i hum coAcpxcaimeM, «cnneirni3M- 
py botch*, npeBpamafl npoii3Bo/icTB0 3HaHHH b rjiaBtiVK) KOMHOHCHry 
CBoe vt ;je a t e ji b 1 1 oct h . 

3*ra rcM/teinuifl Haiajia npo6iiBaTb ceoe ztopory yace na py6e- 
ace 70-80-x lo/ioB npouuioro BeKa. Ec noflfiepsKHBaJiw raKtie cj>HpMbf. 
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A.3. IlempocjiH CrEDQNEW 

KaK MBM, «MoHcaHTO>>, BACO, «MoTopo;ia» n zip. 1 ' 1 Ho Toivia 3ro 
6b[..iH eflMHiminae cjiymm, Koropbie Jinuib vKa3UBaJTH nanpaBJie- 
niie o6mero abw^kchha. A cerojimi ciiHeiiTH3anHH npeBpaiiiaeTca b 
Maccouoe hb-ichhc, o6pa3ya HOBbift tmii opraiiii3auMii, rpeGyiomHx 
oco6mx c[)opM H cnoco6oB ynpaBJieHHtf. Mmchho oh it H AOJiaaibi 6uti> 
o6o6iueHBi B roil MoAe;ni NfeHe^^MeHxa, Koxopaa cooTBCTCTByeT bto- 

pOMy KBaiipaHTV MaipMULl (cUlieiiTpGHHOCTb - peCJMeKTHBHOCTb). 

3to iipoii3oit;iei, iio-BH;iHMOMy, b 6jiM>oftmHe 10-i5 Jiex. 

O/uiaKo b 30-e vojibi HWHeuiHero croJieTKX ynpaBJieH'iecKaa 
npaicuiKa CKopee Bccro wciepnaeT 6jiHa<aHKiHH pesepB cmieHTH3a- 
Uhh h Haqner HciibiTbiBaTh onpeaejieHHbiH KpH3Hc b opraHHsaitn- 

OHHOM pa3BHTHH. B03HMKHeT UOTpCOHOCTb B ^pyriiX HCT04HHKaX 

pauHOHaJiioamiH cpe^ciB h mctoaob Boa/ieiicTBiiH Ha 06'beKTynpaB- 

JICHH5I. M TyT BHHMaHHC IlCpeKJIFOHHTCH Iia npOCKTHBHbie A^HCTBHJI, 

no3BOJi5iioruiie «yKpo'n<iTb» npuMbiKaiomyio k opraHnaamiH <jacTb 
BHeuiHeA cpeiibi h nepeiini ot ncrio.Tb30BaiiHfi ee cnoHTaHHbix B03- 

MO5KHOCT0H K HX C03£aHHIO. 

y^Ke ceroiUiH neKoropbie KopnopauMH, pa3pa6aTbiBaKHHHe 
TiporpaMMiroe ooecneqeiiHe (iianpHMep, «MaiiKpoco4n>) hjih irpo- 
H3Bo/i>imnc cptvicTBa .\io6n.abHoft CBH3M h KOMMyHiiicanMH (cKa- 
>kcm 7 «HoKna») 4 )aK ™ liecK " npHMeiffliOT neKOTopbie s-JieMeiiTbi 
xaKoro no/ixoAa. Ilpaisaa, ;jto ^ejiaej cfl noica JiHinb ;iOKajibHo h cno- 
pa/uiHecKM. 3aro k Komty uepBoii TpeTH XXI BeKa oh crane! hapom 
hx cTparcrMH pa3BHTHH. Ho erne Baacnee to, sto 3a hmmh noH/tyr 
Apyrae, oTKpwBaji hobbih 3Tan b pasBHTHW MeHezpKMeHTa, 060311a- 

l I6HHbIH TpeTbHM KBa/ipaiJTOM MftTpHIlbl (TeXHOTpOHHOCTb - IlpO- 
eKTHBHOCTb). 

Haiconen, nocjiejiHHft - MeTBepTbiii - KBa/ipaiiT bctvuht b cboh 
npasa b cepezunie XXI BeKa. 3to o3HaMcnyeTCfl coeAKHeHHeM cmi- 

CHTpOHHOCTH II ITpO€KTHBH0CTH yiipaBJICHHH* KCfffla KpynHCHIUMC 

KopnopauiiH, Hbeii niaBHoft (^vhkuhch CTaHeT HenocpenciBeHHoe 
npoii3BOACTBo 3traHHti, o6pataT cboh B3op b fiyaymee He ci'OJibKo 
aareM, HTo6bi paccMoipcrb, h;to hx yKj\er t*m, ckoabko jxjih ero bh- 

AOH3MeiIt , HHM ) 110CTpOCHH>l Tt>X CUCHapHCB, KOTOpWe C110C06lfbI lipM- 

bcctu k sKejiaeMMM hcxo/mm. KoHCTpynpoBauHe HepecraHeT 6bJib 

HHCTO IlpOCTpaHCTBCHHblM SaEIflTHCM H BCC 1 6oJIblUe JiaHUCT OXBaTbJ- 
Baib BpCMH. rioJCBRTCS MOACJTL MeHeASKMeitTa, OpHeHTHpOBaHHaH Ha 

li OcTpocan A. 3. AsTOMaTHiiaiiHfl, ssniflTocTb.ofipasoipatiHe// BecriiHK bucjiicA 
itiifOJlbi. 1988. .\ ,; j 8; ci'o aKft. 3;ui;i;uii>iii ohmt «TpoHc"rHcinif>io coKiaa* // BecTHHK ki>i- 
cmcft iiiho.ibi. 1990. Jsfe 5. 

212 



iwREDQNEW 3eojuoi{uji M odejieu MenedotcMenma... 

KOHTpo^b Ha£ npiiqnHHo-c.„ie^cTBenjii>iMH ceTHMw n nojiyweHHe HO 
OT/ie;jbiio B3jrTbix peayjn/raTOB iijih BbinojmeimeycTaHOBJieFnjbix na- 
paMerpoB, a peajiHsauMio uejibix nporpaMM paaBHTHH («(}>parMeHTOB 
5KH3hh»), KOTopbie ({)aKTHqecKU 6yz*VT 03Haiajb nenocpe/UTBeimoe 
KoncipyHpoBanHC cawoH peajibiioen-j. 

Tcm caMWM Kpyr opraHH^auHOiiuoro parsBHTHJi onuTb ;jaMKueT- 
ca. Hauia MarpHna HCMepnaer cBoii aBpncTHwecKHH noxeHUHaji h 
very ii ht MecTo ;ipyrHM BeKTopaM pac-mnTMS. Ho KaKuxm oiui fty/tyr 
- cy;iiiTb 06 3tom, noKa, HaBepiFoe. cjihlukom pano. 
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